SCOTTISH YOUTH THEATRE
Scotland’s National Theatre ‘for & by’ Young People

SENIOR MARKETING OFFICER

Summary of Role
The role of Senior Marketing Officer is crucial to the future development of Scottish Youth Theatre.  The role will support the development and success of the marketing function of Scottish Youth Theatre, the Old Sheriff Court and the Brian Cox Studio.  The successful candidate will have the experience and skills to keep the Scottish Youth Theatre at the forefront of the Scottish Cultural landscape. 

Key Responsibilities
In conjunction with the Marketing Officer:-
· to maximize awareness of and attendance at all Scottish Youth Theatre activities, the Old Sheriff Court and the Brian Cox Studio.  
· to drive sales in order to achieve agreed income and participation/audience targets
· to maintain and develop positive relationships with all stakeholders, collaborators, participants, venue users, visitors, audience members, press and media partners
· to organize and manage marketing campaigns and promotional events from conception to completion
· to ensure that all databases are kept accurate and up to date
· to work alongside the Events Manager and Office & Finance Manager to ensure that the Box Office/Reception staff are operating in an efficient and client friendly manner

Duties
· the creation and implementation of an overall marketing/communications strategy and plan for Scottish Youth Theatre, the Old Sheriff Court and the Brian Cox Studio
· to monitor and manage all budgets relating to the department
· to devise in liaison with freelance PR consultant all press campaigns for all Scottish Youth Theatre activities including ensuring existing media relationships are developed and new relationships are initiated
· to oversee the Scottish Youth Theatre and the Old Sheriff Court websites including the development and implementing of  a strategy for e-marketing and e-commerce
· to oversee the effective design, production and distribution of all print, display & publicity material produced for all Scottish Youth Theatre activities including 
· to provide accurate and creative design, copy writing and proof reading of materials whilst working to a pre-agreed deadline
· to maintain liaison with external and internal suppliers and the commissioning and delivery of marketing materials
· to plan and purchase all advertising related to the organization
· to attend performances, projects and events as required
· to ensure that Scottish Youth Theatre’s presence is visible at all performances, projects and events – using displays and notice boards
· to gather, collate and maintain relevant statistics and information including creating and distributing evaluations, box office reports, etc.
· to ensure accurate and timely documentation Scottish Youth Theatre activities including a photographic record
· to line manage the Marketing Officer and Box Office/Reception staff
· to comply with all Scottish Youth Theatre policies
· any other duties as requested by the Artistic Director (CEO) and/or Executive Director which may be reasonable required in connection with the post

Essential Qualities

· At least two years experience in a  position within an arts marketing environment.

· The ability to demonstrate knowledge and practical use of marketing strategic planning.


· A full range of marketing techniques to incorporate current developments in marketing trends, project management experience (including effective schedule and budget management) and the ability to think strategically.

· An experienced copywriter with strong interpersonal, communication and negotiation skills.

· A creative approach to marketing, including print.

· An enthusiastic personality, with the ability to work under pressure and meet tight schedules.

· Computer literacy (experience of pc design, websites and on line marketing).

· A passion for the arts, particularly theatre.

· A commitment to equal opportunities


Desirable Qualities

· Box Office Sales Experience

· Experience of E- Marketing and E- Commerce

· Commitment to working with children and young people

· Experience of press

The Salary being offered is between £20- £22k dependent on experience.   This is based on 37.5 hours per week.

